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browser chrome

16 Questions

Start  Assessment

1.0 Intro Screen (Device View)
User arrives to this screen by performing a keyword search for 
(a) symptom or (b) condition, or browsing Healthline.com

Healthline  
header is visible 

when screen 
first loads

Added short intro 
text to introduce 
the assessment

Set expectations by 
showing number of 

questions upfront
(This can be a link to 

a list of questions)

Descriptive 
button text
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<video starts automatically>

Carrier 12:00 PM

Does your knee pain 
cause you to walk with a 
limp? How severe is the 
limping you experience?

browser chrome

 None

 Slight or Periodic

 Severe and Constant

1. Limping

4.0 Question Screen
User is answering assessment questions ("Next" button 
is inactive until the selection is made).

3.0 Native Player
User tapped the video icon in the persistent audio bar on 1.0

5.1 Ad  Presentation: Overlay
Ad is shown once in the process of assessment, before the 
results are revealed.  User taps "x" button to close the ad 
and sees the results of the assessment or the next steps.
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<secondary content>
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browser chrome

2.0 Intro Screen (Full View)
User arrives to this screen by performing a keyword search for 
(a) symptom or (b) condition, or browsing Healthline.com
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browser chrome

Thank you for completing 
the assessment!

See Your Results >

300 x 250 Ad
(Medium Rectangle)

5.2 Ad Presentation: Split Screen
Ad is shown once in the process of assessment, before the 
results are revealed.  User taps "See Your Results" button 
to move on to the results screen.

OR

6.1

Answer a few simple 
questions to assess 
your knee pain. 1:35

4.0

Dr. Vijay explains how 
Knee Pain Assessment 
works

Click Video to see a 
doctor speak about 

this assessment
 

Info bubble is 
shown until user 
(a) closes it or (b) 
taps on the video 
icon.3.0

16 Questions

Start  Assessment

Answer a few simple 
questions to assess 
your knee pain. 1:35

4.0

Dr. Vijay explains how 
Knee Pain Assessment 
works

3.0

Click Video to see a 
doctor speak about 

this assessment
 

<secondary content>

1:35
Dr. Vijay explains how 
to gauge your limp

1/16< Back Next > After selection is 
made, "Next" button 
becomes active.

5.1 5.2
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Does your knee pain 
cause you to walk with a 
limp? How severe is the 
limping you experience?

browser chrome

 None

 Slight or Periodic

 Severe and Constant

1. Limping

<secondary content>

1:35
Dr. Vijay explains how 
to gauge your limp

1/16< Back Next >

300 x 250 Ad
(Medium Rectangle)
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browser chrome

2.0 Intro Screen (Full View)
After the native video player is closed, user returns to the current screen

16 Questions

Start  Assessment

Answer a few simple 
questions to assess 
your knee pain. 1:35

4.0

Dr. Vijay explains how 
Knee Pain Assessment 
works

3.0

<secondary content>

RESULTS SUMMARY
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browser chrome

Your Results

6.1 Results Summary: No Video
User can see the summary of the results.  If there are multiple 
results (2+ scores), a collapsible list can be used. User taps the 
score row to reveal full explanation of results.

Your Lysholm Score: 
Knee pain is measured by Lysholm 
score. See full explanation of your 
score.

68
of 100

Your Lifestyle Score: 
See how your overall lifestyle 
contributes to your knees' health.

89
of 100

Detailed score explanation and 
next steps are shown (a) on the 
next screen or (b) revealed under 
the summary bar in the expand/
collapse manner.

Detailed score explanation and 
next steps are shown (a) on the 
next screen or (b) revealed under 
the summary bar in the expand/
collapse manner.

SAVE PRINT EMAIL

<secondary content>

6.2 Results Summary: Explanatory Video
In addition to the results and corresponding actions, user 
can watch a video explaining the results.
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browser chrome

Your Results

7.0 Detailed Results
Results or Next Steps screen content is TBD but is likely to 
include useful actionable links to keep the user on the site, 
as well as a "Save Results" button.

Your Lysholm Score: 
Knee pain is measured by Lysholm 
score. See full explanation of your 
score.

68
of 100

Tapped result row is highlighted 
and expands to reveal detailed 
explanation, treatments, and 
recommended next steps.

Save your results to review them later, print 
them out and take them to your doctor, or 

email them to yourself or your doctor.

SAVE PRINT EMAIL

<full explanation, treatments, next steps>

Color-coded score ranges with 
possible use of icons to visually 
place the score (good, bad, 
etc.)

User can SAVE results, PRINT 
them, or EMAIL them to herself or 
her doctor.  Action buttons need to 
be visible above the fold.

Your Lifestyle Score: 
See how your overall lifestyle 
contributes to your knees' health.

89
of 100browser chrome

OR7.0

7.0

Save your results to review them later, print 
them out and take them to your doctor, or 

email them to yourself or your doctor.
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browser chrome

Your Results

Your Lysholm Score: 
Knee pain is measured by Lysholm 
score. See full explanation of your 
score.

68
of 100

Your Lifestyle Score: 
See how your overall lifestyle 
contributes to your knees' health.

89
of 100

Recommend adding a video 
segment for results explanation.  
Patients routinely rely on doctors 
to interpret test results in real life; 
thus it makes sense to include an 
explanation, if content allows.

SAVE PRINT EMAIL

7.0

7.0

1:35
Dr. Vijay explains the 
results of your knee 
assessment

Save your results to review 
them later, print them out 
and take them to your 
doctor, or email them to 
yourself or your doctor.

6.2


